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Welcome from L&Q

For nearly 60 years London and Quadrant (L&Q) has 
been delivering high-quality homes for the people 
of London and the South East. We believe that 
everyone should have a safe, warm and affordable 
home, and we won’t stop working until every 
Londoner is proud of the place they live.

L&Q are proud to be working with Barnet Council  
on this project. We share their vision for the area 
and truly believe that the rejuvenated Brent Cross 
Cricklewood Area  will be a fantastic place to live.

Our first priority is you, the residents, and we 
want to ensure that you are happy throughout  the 
relocation process and your new home when you 
move in.

We hope that this guide is useful and helps to 
address any concerns you may have. However, if 
there’s anything you are still unsure about please 
speak to Simone Taylor (Regeneration Coordinator) 
or anyone else from the team. Our contact details 
can be found at the back of this book.
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L&Q was appointed by Hammerson Aberdeen 
Standard Life Investment and Barnet Council in 2018 
to deliver the new homes for residents living on the 
Whitefield Estate in Brent Cross North (CPO1). London 
and Quadrant is one of the UK’s leading housing 
associations and one of London’s largest residential 
developers. Barnet Council have a long-term stake in 
the overall Brent Cross Cricklewood development and 
will ensure it benefits existing and new residents for 
years to come.

For many years the Brent Cross Cricklewood 
Development Partners have been developing plans for 
the wider regeneration of the Brent Cross Cricklewood 
area. As part of this, the Brent Cross Shopping Centre 
is due to be expanded, a new town centre will be built 
at Brent Cross South with new homes, jobs, parks and 
schools, and an additional Thameslink Station will be 
built to serve the area. You can read more about the 
overall Brent Cross Regeneration Programme at  
www.TransformingBX.co.uk

The relocation of the residents in the Whitefield  
Estate is an important part of this regeneration. 
This was approved as part of the Outline Planning 

Permission in 2010, in line with established policy 
at both local and regional level. That decision was 
re-affirmed when minor amendments to the Planning 
Permission were approved in 2014.

There are several strict legal obligations within the 
Outline Planning Permission and the Affordable 
Housing Agreement which will bind  Barnet Council  
and L&Q in respect of the replacement homes to 
protect existing residents during the relocation 
process. A Residential Relocation Strategy was 
approved by the local planning authority in 2015 which 
sets out detailed principles for the relocation  
of existing residents.

We are committed to working with you, the residents 
of the Whitefield Estate, and we are excited about the 
positive changes coming to the area. We have sought 
to listen to your concerns and realise your aspirations 
but recognise you may still have questions or worries. 
We hope that this guide will help bring clarity to the 
changes and reassure you that your future is at the 
centre of our plans.

Introduction to Brent Cross  
North Scheme (Plots 53 and 54)

A fair deal means that no resident will be worse off in 
terms of the rent they have to pay or the value they 
have built up in their home. 

For Council Tenants, a fair deal means that the rent 
and service charges will be the same as you currently 
pay when you first move into your new property and 
will not go up unreasonably thereafter. Any increase 
in rent is controlled by Government legislation (see 
FAQ’s). The new homes will also be the same size in 
terms of number of bedrooms or larger (if applicable) 
as your existing home, unless you voluntarily choose to 
downsize.

For Resident Homeowners, it means being able to roll 
over the value of your current property into the new 
home without the need to find additional funds.  

Additionally, all residents will receive statutory 
compensation, such as Home Loss and Disturbance 
Payments.

If you are a Council Tenant, the rights within your 
tenancy agreement and rents are protected and you 
have the right to stay in the area.

If you are a Resident Homeowner, the value you  
have accrued in your property is protected and you 
have the right to stay in the area.

A fair deal: Protecting your rights:

“
We recognise that this is your home, and that  
you may be worried about the changes. However, 
our priority is to provide you a new home in a 
safe, clean and attractive environment. 

”
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Where will my new home be?

The new Whitefield homes are located on Brent Terrace, a cul-de-sac of homes near the Cricklewood depot. 
The land is currently open space, surrounded by tress and hedgerows. 47 homes will be built across two plots. 
Of these, 30 will be located on plot 53, and 17 on plot 54. The homes will be a range of two, three- and four-
bedroom properties. 30 of these will be reserved  for secure tenants, and 17 for resident homeowners, of the 
Whitefield Estate who wish to purchase a shared equity home with L&Q. The new homes will benefit from  
all that the new town centre has to offer including new stores, restaurants, improved parks and excellent 
transport connections.

Frequently asked questions

Who is L&Q?

L&Q is one of the UK’s leading 
housing associations and one 
of London’s largest residential 
developers. We house around 
250,000 people in more than 
105,000 homes, primarily across 
London and the South East – but 
we’re more than just a registered 
charitable housing association. We 
build high quality homes to meet 
a range of needs and incomes. 
We have a long-term commitment 
to the homes we build and the 
communities we support.

We specialise in estate 
regeneration projects throughout 
London. We partner with like-
minded organisations to deliver 
inspirational new communities and 
support existing residents in their 
transition to new homes.

As a charity, we reinvest every 
penny of income into our service, 
and the communities we serve. We 
believe that everyone should have a 
safe and quality home that they can 
afford. Being financially secure and 
regulated by Government should 
give you the confidence that we are 
here for you, for the long term.

What’s L&Q’s experience 
in Barnet?

At Dollis Valley which is situated in 
High Barnet, we have been working 
with Barnet Homes and Barnet 
Council for some time. Over the 
past years we have been working 
closely with the community to 
regenerate the estate and develop 
homes that residents are truly 
proud of.  

We are looking to organise site 
visits to similar L&Q schemes, look 
out for the invite as we’d love you 
to attend.

What’s L&Q’s role in Brent 
Cross North?

We were chosen by Hammerson 
Aberdeen Standard Life and Barnet 
Council to re-provide homes 
for residents of Dyson Court, 
Rawlinson Court, Anderson Court, 
Claremont Way and Whitefield 
Avenue. If you live in one of these 
homes and are currently renting 
your home from Barnet Council and 
have a secure or flexible tenancy, 
L&Q will be your new landlord 
following your move. If you are 
currently a resident homeowner  
and living in one of these homes, 
you will be offered a shared equity 
home where L&Q will be your 
landlord following your move.

How can I get 
independent advice?

Barnet Council has appointed a 
Resident Independent Advisor, ETC 
Partners, to advise and support 
residents across the Estate. Chris 
McConnachie is the lead advisor.

In all matters to do with your move, 
you are entitled to independent 
advice and PEP will be pleased to 
discuss these important issues with 
you. Their contact details can be 
found at the back of this document.

What is a Compulsory 
Purchase Order and how 
does it affect me?

A Compulsory Purchase Order 
(CPO) is when the Council has a 
statutory right to buy or take right 
over a property. Barnet Council 
secured CPO 1 and 2 when they 
were confirmed by the Secretary 
of State in 2017. These orders cover 
the Whitefield Estate and will affect 
all residents, particularly those  
who own their homes. If you are  
a homeowner, we would like to 
speak to you individually about  
the buy-out process and shared 
equity offer. 
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DO NOT SCALE FOR CONSTRUCTION

NOTES

TO BE READ IN CONJUNCTION WITH GA PLANS,
SECTIONS AND ELEVATIONS.

THE CONTRACTOR IS TO CHECK AND VERIFY ALL
BUILDING AND SITE DIMENSIONS, LEVELS AND
SEWER INVERT LEVELS AT CONNECTION POINTS
BEFORE WORK STARTS.

THIS DRAWING IS TO BE READ AND CHECKED IN
CONJUNCTION WITH ENGINEERS AND OTHER
SPECIALIST DRAWINGS.

THE DRAWING AND THE WORKS DEPICTED ARE THE
COPYRIGHT OF HAWORTH TOMPKINS LTD AND MAY
NOT BE REPRODUCED EXCEPT BY WRITTEN
PERMISSION.

Material Key:

1) High quality variegated red brown brick to
be approved by Architect. Allow for coloured
mortar. Allow for cut and bonded brick specials
at corners. Allow for brick specials at copings.

2) Double glazed composit window. White
PPC aluminium external, timber internal.

3) Secured by design rated solid core timber
door.

4) Reconstituted portland stone mild etch to
cills, lintels, around entrances, balustrades
and copings.

5) Biodiverse roof.

6) Concrete pavers to balconies.

7) Metal framed, double glazed communal
entrance door.

8) Metal Framed Secured by design rated,
Perforated metal Bin and Bike store Doors

9) Secure Gate to postbox lobby

10) Planted Balcony Screens

Note:
Refer to Landscape Architects drawings for
information on hard and soft landscaped areas
surrounding proposed residential buidlings
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What will my new  
home look like?

L&Q have appointed Frank 
Reynolds Architects, an award-
winning design practice, and they 
are currently finalising the designs 
for the new homes. Throughout 
this process the design team have 
sought the input of residents by 
having a number of design and 
consultation exhibitions to make 
sure that the new homes meet 
everyone’s needs. The latest 
consultation event was held in 
December 2019 when residents 
were invited to attend and view the 
existing planning applications and 
updated designs of the new homes. 

There will be further exhibitions 
held to remind residents of  
the designs.

Your new home will be built in 
accordance with the London 
Housing Design Guide standards. 
L&Q and Barnet Council have 
committed to delivering homes  
that are no smaller than your 
current flat. They will be modern, 
energy efficient and will have 
ample storage.

Access to the building will be 
secure with gardens and car 
parking spaces located at the 
rear. We want to create a green 
and pleasant development, 
with planting and landscaping 
throughout. We have taken 
inspiration from the character of 
the wider area. All homes will have 
private amenity space in the form 
of either private back gardens, 
balconies or roof terraces. A large 
number of cycle storage spaces will 
also be provided. 

Can I choose my  
new home?

Wherever possible, you will  
have a choice of property. This  
will be dependent on the number  
of bedrooms you have been 
allocated and any specific  
needs you may have. 

As the development progresses,  
we will also give you the 
opportunity to personalise your 
home by choosing wall colours, 
floor coverings, kitchen cupboards  
and worktop colours. We will 
provide further details once 
construction has begun.

“
Throughout this process the design 
team have sought the input of 
residents by having a number of 
design and consultation exhibitions 
to make sure that the new homes 
meet everyone’s needs.

”
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Milestone Dates (Confirmed & Anticipated)  

Plots 53 and 54 Reserved Matters Application Approval June 2015

Ground 10A Consultation Completed in August 2018

Ground 10A approval granted by Secretary of State Mid 2021

Updated housing needs survey May 2020

Target start on site Mid 2021

Anticipated completion Late 2022

Resident moves Early 2023

Will there be parking at  
the new development?

Car parking spaces will be  
located at the rear and corners 
of the new buildings and will be 
accessed via Brent Terrace  
(shown on the map opposite).

What measures will  
be taken to ensure  
fire safety?

A specialist fire consultant has 
been appointed as part of the 
design team and is advising on all 
relevant aspects of the building 
design. All homes will be fitted with 
smoke alarms which are run off 
the electricity supply (not battery 
operated). The building will be 
clad in brickwork with insulation 
installed to stop fire spreading from 
one home to another. All homes 
will have fire resistant front doors 
and automatic closers, to stop fire 
spreading into the shared corridors.  
Escape stairs will be protected 
from becoming filled with smoke by 
a ventilated lobby. Stair cores and 
lifts will be built to suit firefighting 
requirements. The London Fire 
Brigade will review the design as 
part of the process.

Can my new home 
be fitted out to meet 
my accessibility 
requirements?

New homes can be adapted 
to meet any accessibility 
requirements. You should notify 
Barnet Homes and L&Q of your 
needs as soon as possible. A 
meeting with an occupational 
therapist will be arranged to 
identify how best to adapt your 
new home.  

Will the new homes 
include new appliances?

The new homes will be fitted with 
appliances as standard. This will 
include electric cookers, a fridge/
freezer and a washing machine. 
The make and model will be 
confirmed in due course. 

Who will look after  
the development once 
it’s built?

Once the building work is 
complete, the new block will be 
managed by L&Q. 

A Property Manager will be 
responsible for delivering a high-
quality management service. 
They will carry out regular estate 
inspections to ensure the new 

buildings and their surroundings 
remain in great condition and 
the services being provided 
are of a high standard. The 
Property Manager will also recruit 
Neighbourhood Champions to 
ensure that you as residents are 
involved in the estate management 
process, as your feedback will  
play a big part in how we manage 
the scheme.

Additionally, we have a specialist 
team of Case Managers who can 
assist with all matters relating to 
tenancy and lease management. 
They are also the main point of 
contact should you need to report 
anti-social behaviour. They work 
closely with our Property Managers 
and partner agencies such as 
Barnet Council and the Local Safer 
Neighbourhood team amongst 
others, to address any problems 
with a joint approach.

When will my new home 
be ready?

It is anticipated that construction 
will start in mid-2021 and the new 
homes estimated completion date 
is late 2022/early 2023. Please note 
that these dates may change. You 
will not be asked to move until your 
new home is complete. Please see 
the milestones chart opposite.
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Example of long-term rents

It’s also worth noting that CPI is calculated every year and may change.

If you would like a version of the above table tailored to your individual 
circumstances, please book a 1-2-1 with us and we’ll be happy to help.

Council tenants

My home is no longer 
suitable for my needs;  
will this change when  
I move?

Barnet Homes and L&Q have 
undertaken a ‘Housing Needs 
Assessment’; this will help us 
allocate you to a home that 
meets your needs. If your home 
is overcrowded, we will offer you 
a larger home when you move. 
If your household need exceeds 
the number of bedrooms we 
are building as part of the new 
development, we will discuss your 
options with you directly. 

If your home is bigger than your 
needs, you may be classed as 
‘under occupying’. However, we  
will not ask you to move into a 
home of fewer bedrooms unless 
you wish to do so. 

If you decide to move into a smaller 
home your rent may be lower and if 
you are affected by the Removal of 
the Spare Room Subsidy (Bedroom 
Tax) you will no longer be liable for 
that charge.

If you need adaptations to your 
home because of a disability, the 
BXN Partnership will make these 
changes before you move to your 
new home.

In order to better understand 
your personal circumstances, 
please contact us for an individual 
meeting. Details are provided at the 
end of this guide.

What will the rent be for 
my new home?

When you move to your new L&Q 
home, your first year’s rent will be 
the same as your final year’s rent 
as a Barnet Council tenant. For 

each following year your rent can 
increase by a maximum of the CPI 
plus 1%. This means your rent will 
not increase any quicker when 
you become an L&Q tenant than 
it would if you were to stay as a 
Council tenant. 

If you move to a home with more 
bedrooms, as a result of your needs 
assessment, the rent you pay will 
increase to the Council Rent for 
a home of the size home that you 
move into.

In the following table we have used 
a base rent of £100 per week as an 
example, to show how rents may 
increase over a 10-year period. 
Everyone’s rent differs and the 
amount you pay may be higher or 
lower than this example, however 
the percentage increase will be the 
same for all residents.

Increase % Increase £ New Rent

Year 1 Rent does not increase in Year 1

Year 2 CPI + 1% £ 3.60 £ 103.60 

Year 3 CPI + 1% £ 3.73 £ 107.33 

Year 4 CPI + 1% £ 3.86 £ 111.19 

Year 5 CPI + 1% £ 4.00 £ 115.20 

Year 6 CPI + 1% £ 4.15 £ 119.34 

Year 7 CPI + 1% £ 4.30 £ 123.64 

Year 8 CPI + 1% £ 4.45 £ 128.09 

Year 9 CPI + 1% £ 4.61 £ 132.70 

Year 10 CPI + 1% £ 4.77 £ 137.47



How much will my  
service charge be?

For the first year in your new home 
you will pay the same amount as 
you did in the final year in your 
existing home (minus your water 
charges). After that the service 
charge will increase by no more 
than the Consumer Price Index 
(CPI) +1% each year, for the first  
five years after you move to your  
new home. 

From the sixth year it will change 
to the reasonable costs incurred 
by L&Q for managing the property. 
You will receive a breakdown of 
expenditure from L&Q so that 
you know exactly what you are 
contributing towards.

When you move to your new home, 
your service charge will no longer 
include your water charges. This 
will be billed directly to you from 
Thames Water.

Will my tenancy change 
as an L&Q tenant?

If you have a ‘Secure Tenancy’ 
you be given a ‘Protected Assured 
Tenancy’ with L&Q. This means you 
will retain your ‘Right to Buy’ and 
indefinite right to remain in your 
home when you become an L&Q 
tenant. You will still be entitled 
to one right of succession which 
allows you to pass your tenancy 
to your partner or an immediate 
family member, should they have 
been living in the property for the 
12 months prior to your death.

If you have a ‘Flexible Tenancy’ you 
will be given a ‘Starter Tenancy’ 
with L&Q.  This means that for the 
first 12 months your tenancy will 
be probationary after which your 
tenancy will be converted to an 
‘Assured Tenancy’. 

Can L&Q sell my home?

Unless you exercise your Right to 
Buy, all rented homes will remain 
as Social Housing forever. This is 
regulated by the Outline Planning 
Permission for the regeneration 
scheme. We will not sell your  
home or increase your rents  
above the Government regulated 
social rent levels.

Will you help with the 
costs of moving home?

Yes. We know that moving home 
can be a stressful and expensive 
process. Because of this,  the 
Council and L&Q will cover 
all reasonable costs involved 
in moving as a ‘Disturbance 
Payment’. This includes removal 
expense, telephone and broadband 
reconnection charges, redirection 
of post and other relevant moving 
costs. We’ll work with you to make 
this process as easy as possible.

Additionally, you will receive a one-
off Statutory Home Loss payment 
in line with current Government 
policy, at present this is £6,400.
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Example of 2-bedroom Shared Equity home.

All figures are indicative.

Resident leaseholders

Do I have to move away 
from the area?

We want to keep the community 
together, so the Shared Equity 
offer has been developed as an 
option for resident homeowners (a 
resident homeowner is someone 
currently living in their property 
and not-subletting) to stay in 
the area, at no additional cost. 
However, if you don’t wish to take 
the offer up, you don’t have to; you 
can take the current market value 
of your existing home and find your 
own replacement home.

Will I get a fair price for 
my home?

We are committed to paying a 
fair price for your existing home. 
You should have received an offer 
letter from GL Hearn (on behalf 
of Barnet Council) setting out the 
assessed market value. The value 
is calculated now and then indexed 
to the wider property market; this 
ensures that when you move to 
your new home you still receive a 
fair price.

Newsteer Real Estate Advisors is 
an independent Surveyor, acting 
on behalf of the Council. However, 
if you don’t agree with the initial 
values, you may appoint your own 
Surveyor and all reasonable costs 
will be covered. Any surveyor  
that you chose to appoint must 
also be accredited by the Royal 
Institution of Chartered Surveyors 
(see www.ricsfirms.com for  
more information).

Additionally, you will receive a  
one-off Statutory Home Loss 
payment of 10% of the existing 
value of your home up to a 
maximum of 64,000 in line with 
current Government policy.

What is Shared Equity?

The shared equity option is 
intended to enable existing resident 
homeowners to be able to purchase 
a new home on the redeveloped 
estate. In recognition that the new 
homes will be higher value than 
existing properties the shared 
equity offer provides reassurance 
to resident homeowners that  
they will be able to continue  
living locally.

You will need to invest or ‘roll over’ 
the full market value received 
for the existing home, in the new 
home. There is no minimum share, 
so you will never be forced to put in 
additional funds unless you choose 
to do so. This will provide the basis 
for percentage share of equity. You 
may also contribute your Statutory 
Home Loss Payment to increase 
your equity share, if you choose to 
do so.  Though the home will be 
owned in your name L&Q will hold 
a charge on the property to reflect 
the remaining equity percentage.

You will never be charged rent or 
interest on the equity held by L&Q.

Example of shared equity Amount Equity percentage

Payment for existing home

Value of existing home £240,000 -

Home Loss Payment @ 10% £24,000 -

Leaseholder receives £264,000 -

Payment for new home 

Value of new home £440,000 100%

Leaseholder pays £240,000 54.5%

L&Q pays £200,000 45.5%

At point of resale

Future value of new home £540,000 -

Leaseholder receives £294,300 54.5%

L&Q receives £245,700 45.5%
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What do I do if I currently 
have a mortgage?

If you currently have a mortgage 
on your home, you may need to 
transfer this to the new property.  
The costs of the transfer will 
be included in your relocation 
offer. You will need to speak with 
your lender directly to gain their 
permission, but if you need any 
further advice we’re here to help.

We will not ask you to increase 
your mortgage, and if you don’t 
currently have a mortgage you 
will not be expected to borrow 
anything to move to the new 
development.

Can I sub-let my home?

The Shared Equity offer is designed 
to allow residents to continue living 
in the area once the regeneration 
has taken place. As such, longer 
term sub-letting is not allowed 
whilst L&Q still holds an equity 
interest in the property. 

If your personal circumstances 
change and you need to live away 
from your home temporarily, we 
will work with you on an individual 
basis. However, if you decide to 
leave your home permanently,  
we would require you to sell your 
home or buy L&Q’s remaining 
interest in the property.

Can I give my home to  
a relative?

The Shared Equity Offer made to 
all resident homeowner households 
means you retain the right to give 
your home to a relative or partner. 
This is called succession.

You will be entitled to one right of 
succession where you will pass on 
your shared equity home on the 
same terms to a family member i.e. 
your spouse or children if they have 
lived at the property for more than 
12 months prior to your death. 

Only one succession is allowed, 
and it is not possible to assign or 
transfer the property on again.

If there are no family members 
living in the property at the time of 
succession, we would require the 
home to be sold.

Once the rights of succession have 
been used the remaining equity 
would first need to be purchased 
from L&Q, before sale  
or inheritance.

Can I buy L&Q’s equity  
in my home?

At any point in the future you have 
the right to buy further shares of 
your home; these are sold in blocks 
of 5% of the remaining equity to 
minimise the transaction costs of 
very small equity purchases. Your 
property would be independently 
valued and based on market 
values at that point in time. 
Stamp Duty Land Tax (SDLT) will 
be payable in accordance with 
statutory requirements.  Once 
you have purchased 100% of the 
property there are no conditions on 
subletting or succession.

How much will my Service 
Charge be?

You will need to pay a Service 
Charge for the upkeep of your 
block To L&Q who will manage 
your building.

The service charges will be the 
reasonable costs incurred by L&Q 
for managing the property. You will 
receive a breakdown of expenditure 
from L&Q so that you know exactly 
what you are contributing towards. 
When you move to your new home, 
your service charge will no longer 
include your water charges. This 
will be billed directly to you from 
the Water company.

Will you help with the 
costs of moving home?

Yes. We know that moving home 
can be a stressful and expensive 
process. Because of this all 
reasonable costs involved in 
moving will be covered. 

This includes removal expense, 
telephone and broadband 
reconnection charges, fitting or 
replacement of curtains and blinds, 
redirection of post and other 
relevant moving costs.

You will also receive an  
additional ‘Basic Home Loss 
Payment’ equivalent to 10% of the 
market value of your existing home 
(limited to a maximum of £64,000) 
if you currently live within your 
home on the Whitefields estate. 

If you own a home but do not  
live in it you will only be entitled  
to a 7.5% basic home loss payment.  
You may choose to put this towards 
your new home, increasing  
your equity.
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Contacts
L&Q 
Simone Taylor 
staylor1@lqgroup.org.uk 
0208 189 1483  

Resident Independent Advisor  
Chris McConnachie  
chris.m@etcpartners.org.uk  
020 8368 0468

Barnet Council 
Angela Latty 
Angela.Latty@barnet.gov.uk  
020 8359 7188

Barnet Homes 
Michelle Davies 
talk2us@barnethomes.org 
020 8080 6587


